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Dear Parent/Guardian, 
 
It has been a pleasure to get to know so many of the International College students who have joined and 
returned to us in Canterbury. What fantastic and inspiring young people they are and a credit to you all!   
As the Autumn term continues, we wanted to re-introduce our Matron Team and to set out some of the 
reasons why students may come to into contact with a Matron or Pastoral Care Assistant at the 
International College. 
 
What is a Matron at the International College? 
Matrons/Pastoral Care Assistants are members of staff that can: 
 

• provide practical and emotional support to students with a range of health and 
welfare difficulties. 

• provide ‘over-the-counter’ treatments, comfort items and remedies to for minor 
health difficulties e.g. colds, sore throats, menstrual cramps. 

• administer prescribed medications to students as advised by a medical professional 
and store medication securely. 

• seek medical advice from the nursing team at The King’s School Health Centre, who 
are available to us for guidance 24/7 for health concerns about students. 

• accompany students to health/wellbeing appointments or walk-in services as advised 
e.g. health centre, hospital, opticians or physiotherapists. 

• provide support with school uniform ordering and collection, pocket money or 
allowance.  

• support students to feel settled in their boarding rooms and providing emotional 
support as needed. 
….and more! 

 
We hope this information is helpful and please do feel free to contact us if you would like to find out 
more or to discuss a student in our care. We would be happy to hear from you. Our team email address 
is:  
icmatrons@kings-school.co.uk. 
 
Kind regards, 
The IC Matron Team           
 
Bridget Goodge  Jane Pulford  Phoebe Britland  Sally King 
    


